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Common Problems with Foldable Phones and
How to Fix Them
Foldable phones represent the cutting edge of smartphone technology, offering users the convenience
of a compact device that unfolds into a larger screen. However, despite their innovative design, these
devices are not without their issues. From screen damage to hinge malfunctions, foldable phones can
present unique challenges that traditional smartphones do not.

This article explores the most common problems faced by foldable phone users and provides practical
solutions to address them.

1. Screen Damage and Scratches

The Problem

One of the most frequent issues with foldable phones is screen damage. The flexible display is more
susceptible to scratches, creases, and even cracks compared to traditional glass screens. Dust and
debris can also get trapped in the folding mechanism, leading to permanent damage over time.

How to Fix It

Use a Screen Protector: Many manufacturers include a pre-installed screen protector, but if
yours doesnâ??t, apply a high-quality tempered glass or plastic film designed for foldable
displays.
Avoid Sharp Objects: Keep keys, coins, and other sharp items away from the phone to prevent
scratches.
Clean Regularly: Use a microfiber cloth to gently wipe the screen. Avoid harsh chemicals or
abrasive materials.
Handle with Care: Avoid folding the phone with excessive force, and never place heavy objects
on top of it.
Professional Repair: If the screen is cracked or malfunctioning, seek professional repair services
rather than attempting a DIY fix, as foldable displays are delicate.

2. Hinge Issues and Misalignment
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The Problem

The hinge is a critical component of foldable phones, allowing the device to open and close smoothly.
Over time, hinges can become stiff, misaligned, or even break due to dust accumulation, wear and tear,
or accidental drops.

How to Fix It

Keep the Hinge Clean: Use a soft brush or compressed air to remove dust and debris from the
hinge area.
Lubricate the Hinge (If Necessary): Some users apply a small amount of silicone-based
lubricant to keep the hinge moving smoothly. However, this should only be done if recommended
by the manufacturer.
Avoid Over-Extending: Do not force the phone open beyond its intended range, as this can
damage the hinge.
Check for Software Updates: Some hinge-related issues are software-related, so ensure your
device is running the latest firmware.
Professional Inspection: If the hinge feels loose or misaligned, take the phone to an authorized
service center for adjustment or replacement.

3. Dust and Debris Accumulation

The Problem

Foldable phones have small gaps where the screen folds, making them prone to dust and lint buildup.
Over time, this can affect the screenâ??s functionality and even cause permanent damage.

How to Fix It

Use a Case with a Dust Seal: Some protective cases are designed to minimize dust entry into
the hinge area.
Clean Regularly: Use a soft brush or compressed air to remove debris from the hinge and screen
edges.
Avoid Dusty Environments: Keep the phone away from construction sites, sandy areas, or other
dusty locations.
Avoid Liquid Cleaners: Never use water or cleaning solutions near the hinge, as moisture can
cause corrosion.

4. Battery Drain and Overheating

The Problem
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Foldable phones often have larger batteries to support their dual-screen functionality, but they can still
suffer from rapid battery drain and overheating, especially when running demanding apps or games.

How to Fix It

Optimize Battery Settings: Enable battery-saving modes and reduce screen brightness when
possible.
Close Unused Apps: Background apps consume power, so regularly close unnecessary
applications.
Avoid Extreme Temperatures: Do not expose the phone to direct sunlight or cold environments
for prolonged periods.
Update Software: Manufacturers often release optimizations to improve battery efficiency.
Use Original Chargers: Fast charging with non-certified chargers can cause overheating and
battery degradation.

5. Software Glitches and App Compatibility Issues

The Problem

Since foldable phones have unique screen dimensions, some apps may not display correctly when the
device is unfolded. Additionally, software bugs can cause lag, freezing, or unexpected shutdowns.

How to Fix It

Update Apps Regularly: Developers frequently release updates to improve compatibility with
foldable displays.
Enable App Continuity: Some foldable phones support app continuity, allowing apps to
transition smoothly between folded and unfolded modes. Check your phoneâ??s settings to
enable this feature.
Clear Cache: If an app is malfunctioning, clear its cache via the phoneâ??s settings.
Factory Reset (Last Resort): If software issues persist, a factory reset may help, but ensure you
back up important data first.

6. Creasing on the Foldable Screen

The Problem

A visible crease along the fold line is common in foldable phones, but excessive creasing can affect
touch sensitivity and display quality.

How to Fix It

Avoid Pressing Hard on the Crease: Applying pressure can worsen the crease over time.
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Use the Phone Gently: Fold and unfold the device smoothly without forcing it.
Replace the Screen (If Necessary): If the crease becomes too pronounced, professional screen
replacement may be required.

7. Durability Concerns

The Problem

Despite advancements in foldable technology, these phones are still more fragile than traditional
smartphones. Users often worry about long-term durability, especially with frequent folding.

How to Fix It

Use a Protective Case: A rugged case can absorb shocks and prevent damage from drops.
Avoid Extreme Conditions: Keep the phone away from water, extreme heat, and humidity.
Follow Manufacturer Guidelines: Adhere to recommended usage patterns to prolong the
deviceâ??s lifespan.

Conclusion

Foldable phones offer an exciting blend of innovation and functionality, but they come with their own set
of challenges. By understanding common issuesâ??such as screen damage, hinge problems, dust
accumulation, battery drain, software glitches, creasing, and durability concernsâ??users can take
proactive steps to maintain their devices.

Regular cleaning, proper handling, software updates, and professional repairs when necessary can
significantly extend the life of a foldable phone. While these devices may require more care than
traditional smartphones, their unique benefits make them a worthwhile investment for tech enthusiasts.
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