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Fingerprint Scanner Not Working: Common
Causes and Fixes
Fingerprint scanners have become a standard security feature in smartphones, laptops, and other
devices, offering convenience and enhanced protection. However, when a fingerprint scanner stops
working, it can be frustrating and disruptive. Whether it fails to recognize fingerprints, refuses to register
new prints, or simply doesnâ??t respond, the issue can stem from various causesâ??ranging from
software glitches to hardware damage.

This article explores the most common reasons why fingerprint scanners malfunction and provides
step-by-step solutions to resolve the problem.

Common Causes of Fingerprint Scanner Failure

Before attempting fixes, itâ??s essential to identify the root cause. Below are the most frequent reasons
why a fingerprint scanner may stop working:

1. Dirty or Wet Fingerprint Sensor

Fingerprint scanners rely on precise contact between the sensor and the userâ??s finger. Dirt, oil,
sweat, or moisture can interfere with the sensorâ??s ability to read fingerprints accurately.

2. Damaged or Scratched Sensor

Physical damage, such as scratches or cracks on the sensor, can prevent it from functioning correctly.
This is common in devices that have been dropped or exposed to rough surfaces.

3. Software Glitches or Outdated Firmware

Bugs in the operating system, outdated software, or corrupted system files can disrupt fingerprint
recognition. A recent software update may also introduce compatibility issues.

4. Incorrect Finger Placement

If the finger is not placed correctly on the sensor, the device may fail to recognize it. Some scanners
require the finger to be positioned at a specific angle or pressure.
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5. Too Many Registered Fingerprints

Some devices have a limit on the number of fingerprints they can store. If the maximum capacity is
reached, the scanner may stop registering new prints.

6. Moisture or Liquid Damage

Exposure to water or high humidity can damage the fingerprint sensor, especially in devices without
proper water resistance.

7. Hardware Malfunction

In some cases, the sensor itself may be faulty due to manufacturing defects or wear and tear over time.

8. Disabled Fingerprint Settings

The fingerprint scanner may have been accidentally disabled in the deviceâ??s security settings.

9. Third-Party App Interference

Certain apps, particularly security or customization tools, may conflict with the fingerprint scannerâ??s
functionality.

10. System Cache Corruption

A corrupted system cache can cause various performance issues, including fingerprint scanner
malfunctions.

Step-by-Step Fixes for a Non-Working Fingerprint Scanner

Depending on the cause, different troubleshooting methods can restore functionality. Below are the
most effective solutions:

1. Clean the Fingerprint Sensor

How to do it:
Use a soft, lint-free cloth (microfiber works best) to gently wipe the sensor.
If the sensor is oily, dampen the cloth slightly with isopropyl alcohol (70% or higher) and clean it.
Ensure the sensor is completely dry before attempting to use it again.

2. Re-register Your Fingerprints

How to do it:
Go to Settings > Security > Fingerprint (or Biometrics & Security on some devices).
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Delete existing fingerprints and re-register them.
Follow the on-screen instructions, ensuring proper finger placement.

3. Restart the Device

A simple reboot can resolve temporary software glitches.
â?? How to do it:
â?? Press and hold the power button.
â?? Select Restart or Reboot.

4. Update the Device Software

Outdated software can cause compatibility issues.
â?? How to do it:
â?? Go to Settings > System > Software Update (or About Phone > System Update).
â?? Check for available updates and install them.

5. Check for App Conflicts

Some apps may interfere with fingerprint recognition.
â?? How to do it:
â?? Boot the device in Safe Mode (varies by device; usually involves holding the power button and
selecting Safe Mode).
â?? Test the fingerprint scanner in Safe Mode. If it works, a third-party app is likely the culprit.
â?? Uninstall recently installed apps one by one to identify the problematic one.

6. Clear System Cache

Corrupted cache files can disrupt fingerprint functionality.
â?? How to do it (Android):
â?? Turn off the device.
â?? Boot into Recovery Mode (usually by holding Power + Volume Up).
â?? Use volume keys to navigate to Wipe Cache Partition and select it with the power button.
â?? Reboot the device.

How to do it (iPhone):
Go to Settings > General > iPhone Storage.
Offload unused apps or clear Safari cache.

7. Reset Fingerprint Settings

Resetting biometric settings can resolve configuration issues.
â?? How to do it:
â?? Go to Settings > Security > Fingerprint (or Biometrics & Security).
â?? Remove all registered fingerprints.
â?? Restart the device and re-register fingerprints.
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8. Check for Hardware Damage

If the sensor is physically damaged, software fixes wonâ??t help.
â?? How to check:
â?? Inspect the sensor for cracks or scratches.
â?? Try using the fingerprint scanner in different lighting conditions to see if it responds.
â?? If damage is visible, contact the manufacturer for repair or replacement.

9. Factory Reset (Last Resort)

If all else fails, a factory reset may resolve deep software issues.
â?? How to do it:
â?? Back up important data.
â?? Go to Settings > System > Reset Options > Erase All Data (Factory Reset).
â?? Follow the prompts and set up the device as new.

10. Contact Manufacturer Support

If the fingerprint scanner still doesnâ??t work after trying all fixes, the issue may be hardware-related.
â?? What to do:
â?? Check the warranty status.
â?? Contact customer support or visit an authorized service center.

Preventing Future Fingerprint Scanner Issues

To avoid recurring problems, follow these best practices:

â? Keep the sensor clean â?? Regularly wipe it with a soft cloth.
â? Avoid excessive moisture â?? Donâ??t use the scanner with wet fingers.
â? Update software regularly â?? Install the latest OS updates.
â? Handle the device carefully â?? Avoid drops and scratches.
â? Limit third-party app permissions â?? Restrict unnecessary access to biometric data.

Conclusion

A malfunctioning fingerprint scanner can be inconvenient, but most issues can be resolved with basic
troubleshooting. Whether the problem is due to dirt, software glitches, or hardware damage, following
the steps outlined above should help restore functionality. If the scanner remains unresponsive after
trying all fixes, professional repair may be necessary. By maintaining the device properly and keeping
software updated, users can minimize the risk of future fingerprint scanner failures.
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