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Description

How to Set Up Emergency Contacts on Your
Smartphone
In an emergency, every second counts. Whether youâ??re involved in an accident, experience a
medical crisis, or find yourself in a dangerous situation, having quick access to emergency contacts on
your smartphone can be lifesaving. Most modern smartphones allow users to set up emergency
contacts that can be accessed even when the device is locked. This guide provides step-by-step
instructions for setting up emergency contacts on iPhone (iOS) and Android devices.

Why Set Up Emergency Contacts?

Before diving into the setup process, itâ??s important to understand the benefits of configuring
emergency contacts:

Quick Access for First Responders â?? Emergency services or bystanders can view critical
medical information and contact loved ones without unlocking your phone.
Medical ID Integration â?? Many smartphones allow you to include allergies, blood type, and
medical conditions, which can be crucial in emergencies.
Automated SOS Features â?? Some devices can automatically send distress signals with your
location to emergency contacts.
Peace of Mind â?? Knowing that help can be summoned quickly provides reassurance for you
and your family.

How to Set Up Emergency Contacts on an iPhone (iOS)

Appleâ??s Medical ID and Emergency SOS features make it easy to store emergency contacts and
health information. Hereâ??s how to set it up:

Step 1: Open the Health App

1. Unlock your iPhone and open the Health app (pre-installed on all iPhones).
2. Tap your profile icon in the top-right corner.
3. Select Medical ID.
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Step 2: Edit or Create Your Medical ID

1. If you havenâ??t set up Medical ID before, tap Get Started.
2. If you already have a Medical ID, tap Edit in the top-right corner.

Step 3: Add Emergency Contacts

1. Scroll down to the Emergency Contacts section.
2. Tap Add Emergency Contact.
3. Select a contact from your address book.
4. Choose their relationship to you (e.g., spouse, parent, doctor).
5. Tap Done to save.

Step 4: Enable â??Show When Lockedâ?•

1. Ensure the Show When Locked toggle is enabled (green).
2. This allows first responders to access your Medical ID without unlocking your phone.

Step 5: Add Medical Information (Optional but Recommended)

Fill in details such as:
Medical Conditions (e.g., diabetes, asthma)
Allergies & Reactions (e.g., penicillin, peanuts)
Medications
Blood Type
Organ Donor Status
Weight & Height

Step 6: Save and Test

1. Tap Done to save your Medical ID.
2. To test, lock your iPhone and swipe up to access the passcode screen.
3. Tap Emergency in the bottom-left corner, then Medical ID to ensure your information is visible.

Using Emergency SOS on iPhone

Quick Call for Help: Press and hold the side button + volume button (iPhone 8 and later) to
trigger an SOS call.
Automatic Contact Notification: After an SOS call ends, your iPhone can send a message with
your location to emergency contacts (if enabled in Settings > Emergency SOS).

How to Set Up Emergency Contacts on Android
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Android devices vary by manufacturer, but most offer emergency contact features through Emergency
Information or Safety & Emergency settings. Below are general steps for stock Android (Google
Pixel) and Samsung devices.

For Google Pixel & Stock Android Devices

Step 1: Open the Settings App

1. Open Settings on your Android phone.
2. Scroll down and select Safety & emergency.

Step 2: Add Emergency Contacts

1. Tap Emergency contacts.
2. Select Add contact.
3. Choose a contact from your address book.
4. Assign a relationship (e.g., spouse, parent).
5. Tap Save.

Step 3: Set Up Emergency Information

1. Go back to Safety & emergency.
2. Select Emergency information.
3. Tap the pencil icon to edit.
4. Add details such as:
5. Medical conditions
6. Allergies
7. Medications
8. Blood type
9. Organ donor status

Step 4: Enable Lock Screen Access

1. Ensure Show emergency info on lock screen is enabled.
2. This allows first responders to view your information without unlocking the phone.

Step 5: Test Your Setup

1. Lock your phone.
2. On the lock screen, tap Emergency call.
3. Select Emergency information to verify that your details are visible.

For Samsung Galaxy Devices

Step 1: Open the Contacts App
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1. Open the Contacts app.
2. Tap the three-line menu (â?°) in the top-left corner.
3. Select Emergency contacts.

Step 2: Add Emergency Contacts

1. Tap Add contact.
2. Choose a contact from your list.
3. Assign a relationship.
4. Tap Save.

Step 3: Set Up Medical Information

1. Go to Settings > Safety and emergency.
2. Select Medical info.
3. Tap Edit and fill in:
4. Medical conditions
5. Allergies
6. Medications
7. Blood type
8. Emergency contact details

Step 4: Enable Lock Screen Access

1. In Safety and emergency, ensure Show on lock screen is enabled.
2. Test by locking your phone and accessing Emergency call > Emergency information.

Using SOS on Samsung Devices

Quick SOS Trigger: Press the side key (power button) 5 times rapidly to send an SOS
message with your location to emergency contacts.
Configure in Settings: Go to Settings > Advanced features > Send SOS messages to
customize.

Additional Tips for Emergency Contact Setup

1. Keep Information Updated â?? Regularly review and update your emergency contacts and
medical details.

2. Use Multiple Contacts â?? Add at least two emergency contacts in case one is unreachable.
3. Include ICE (In Case of Emergency) in Contact Names â?? Some older devices may not have

dedicated emergency features, so labeling a contact as â??ICE â?? Spouseâ?• can help.
4. Teach Family Members How to Access It â?? Ensure loved ones know how to use these

features in case they need to assist you.
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5. Consider Third-Party Apps â?? Apps like ICE: In Case of Emergency or Medical ID can
provide additional functionality.

Conclusion

Setting up emergency contacts on your smartphone is a simple yet vital step in ensuring your safety.
Whether you use an iPhone or Android device, taking a few minutes to configure these settings can
make a significant difference in an emergency. By enabling Medical ID, Emergency SOS, and lock
screen access, you provide first responders and bystanders with the information they need to help you
quickly and effectively.

Stay prepared, stay safe, and make sure your emergency contacts are always just a tap away.
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