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Best Practices for Reporting Scam Calls and
Messages
Scam calls and messages have become an increasingly pervasive issue, targeting individuals and
businesses with fraudulent schemes designed to steal personal information, money, or sensitive data.
According to the Federal Trade Commission (FTC), consumers reported losing over $8.8 billion to
fraud in 2022 alone, with imposter scams and phone-based fraud among the most common threats.

Reporting scam calls and messages is a crucial step in combating fraud, protecting others from falling
victim, and helping authorities track and dismantle criminal operations. However, many people are
unsure of the proper procedures for reporting such incidents. This article outlines the best practices for
reporting scam calls and messages effectively, ensuring that your report contributes to broader fraud
prevention efforts.

1. Recognize Common Types of Scam Calls and Messages

Before reporting a scam, itâ??s essential to identify the type of fraud youâ??ve encountered. Common
scam tactics include:

A. Phone Call Scams

Impersonation Scams â?? Callers pretend to be from government agencies (IRS, Social
Security Administration), banks, or tech support.
Robocalls â?? Automated messages claiming youâ??ve won a prize, owe a debt, or need to
verify account information.
One-Ring Scams â?? Calls that ring once and disconnect, hoping youâ??ll call back (often to
premium-rate numbers).
Grandparent Scams â?? Fraudsters pose as a grandchild in distress, urgently requesting
money.
Fake Charity Scams â?? Callers solicit donations for non-existent or fraudulent charities.

B. Text Message (SMS) Scams

Phishing Texts â?? Messages claiming to be from banks, delivery services, or retailers, urging
you to click a malicious link.
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Smishing (SMS Phishing) â?? Texts that trick you into providing personal or financial
information.
Fake Prize Notifications â?? Messages stating youâ??ve won a gift card, lottery, or
sweepstakes, requiring payment or personal details to claim.
Bank Fraud Alerts â?? Fake security alerts asking you to verify transactions or reset passwords
via a link.

C. Email and Social Media Scams

Phishing Emails â?? Fraudulent messages mimicking legitimate companies (Amazon, PayPal,
Netflix) to steal login credentials.
Romance Scams â?? Fake profiles on dating apps or social media that build trust before
requesting money.
Investment Scams â?? Promises of high returns on cryptocurrency, stocks, or other investments.

2. Steps to Take Immediately After Receiving a Scam Call or
Message

If you suspect a call or message is fraudulent, follow these steps before reporting:

A. Do Not Engage

Hang up immediately if you receive a suspicious call.
Do not press any buttons (even to â??opt outâ?•), as this may lead to more scam calls.
Never provide personal or financial information over the phone or via text.

B. Verify the Source

Check official websites â?? If a caller claims to be from a bank, government agency, or
company, look up their official contact number and call them directly.
Search for the phone number or message content online â?? Many scam numbers are
reported on websites like 800Notes, Truecaller, or the FTCâ??s scam reporting database.
Look for red flags â?? Poor grammar, urgent demands, requests for payment via gift cards or
wire transfers, and unsolicited offers are common signs of fraud.

C. Document the Scam

Before reporting, gather as much information as possible:
â?? Phone number (including area code and country code).
â?? Date and time of the call or message.
â?? Caller ID name (if displayed).
â?? Content of the message or call (transcribe key details).
â?? Any links or attachments (do not click themâ??take a screenshot instead).
â?? Payment method requested (gift cards, wire transfers, cryptocurrency, etc.).
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3. Where to Report Scam Calls and Messages

Reporting scams to the appropriate authorities helps track fraud trends, shut down scam operations,
and protect others. Below are the key organizations and platforms where you should file reports:

A. United States

1. Federal Trade Commission (FTC)
2. Website: ReportFraud.ftc.gov
3. Purpose: The FTC collects fraud reports to identify patterns and take legal action against

scammers.

4. What to Report: All types of scams, including phone, text, email, and impersonation fraud.

5. Federal Communications Commission (FCC)

6. Website: Consumer Complaints (FCC)
7. Purpose: The FCC regulates phone and internet scams, including robocalls and spoofing.

8. What to Report: Illegal robocalls, spoofed numbers, and unwanted telemarketing calls.

9. Better Business Bureau (BBB) Scam Tracker

10. Website: BBB Scam Tracker
11. Purpose: The BBB tracks scams and provides consumer alerts.

12. What to Report: Local and online scams, including phone and text fraud.

13. Internet Crime Complaint Center (IC3) â?? FBI

14. Website: IC3.gov
15. Purpose: The FBI investigates cybercrime, including phishing, extortion, and tech support scams.

16. What to Report: Scams involving online fraud, hacking, or financial losses.

17. Your State Attorney Generalâ??s Office

18. Website: Search for â??[Your State] Attorney General scam reporting.â?•
19. Purpose: State AGs pursue legal action against scammers operating within their jurisdiction.

20. What to Report: Local scams, identity theft, and consumer fraud.
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21. Your Phone Carrier

22. AT&T: Forward scam texts to 7726 (SPAM).
23. Verizon: Forward scam texts to 7726 (SPAM).
24. T-Mobile: Forward scam texts to 7726 (SPAM).

25. Purpose: Carriers use these reports to block scam numbers and improve spam filters.

26. Social Media Platforms (If Applicable)

27. Facebook: Report fake profiles or scam messages via the platformâ??s reporting tools.
28. Instagram: Report suspicious accounts or direct messages.
29. Twitter/X: Report scam tweets or DMs.
30. Purpose: Platforms remove fraudulent accounts and prevent further scams.

B. International Reporting (Outside the U.S.)

Canada: Canadian Anti-Fraud Centre (CAFC)
United Kingdom: Action Fraud (UKâ??s national fraud reporting center)
Australia: Scamwatch (ACCC)
European Union: Europolâ??s EC3
India: National Cyber Crime Reporting Portal

C. Reporting to Financial Institutions (If Youâ??ve Been Defrauded)

If youâ??ve lost money or provided financial details:
â?? Contact your bank or credit card company immediately to dispute charges.
â?? Report to the payment platform (PayPal, Venmo, Zelle, etc.) if the scam involved digital
payments.
â?? File a police report if youâ??ve been a victim of identity theft or financial fraud.

4. Additional Protective Measures

While reporting scams is essential, taking proactive steps can reduce your risk of falling victim:

A. Use Call-Blocking Tools

Carrier Services:
AT&T Call Protect
Verizon Call Filter
T-Mobile Scam Shield
Third-Party Apps:
Nomorobo (blocks robocalls)
Hiya (identifies and blocks spam calls)
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Truecaller (identifies unknown callers)

B. Enable Spam Filters

Smartphone Settings:
iPhone: Enable â??Silence Unknown Callersâ?• in Settings > Phone.
Android: Use â??Call Screenâ?• (Google Pixel) or â??Spam Protectionâ?• (Samsung).
Email Filters:
Use spam filters in Gmail, Outlook, or other email providers.
Mark suspicious emails as â??Phishingâ?• or â??Spam.â?•

C. Educate Yourself and Others

Stay updated on scam trends via the FTC, BBB, and cybersecurity blogs.
Warn family and friends about new scam tactics.
Use two-factor authentication (2FA) to secure online accounts.

D. Freeze Your Credit (If Identity Theft Is Suspected)

Contact Equifax, Experian, and TransUnion to place a credit freeze, preventing scammers from
opening accounts in your name.

5. What Happens After You Report a Scam?

When you report a scam:
â?? Authorities analyze trends to identify large-scale fraud operations.
â?? Phone carriers and tech companies use reports to improve spam filters and block scam
numbers.
â?? Law enforcement agencies (FBI, FTC, local police) may investigate and prosecute scammers.
â?? Consumer protection organizations issue warnings to the public.

While individual reports may not always lead to immediate action, collective reporting helps build
cases against fraudsters and reduces scam prevalence over time.

6. Final Thoughts

Scam calls and messages are a persistent threat, but by following best practices for reporting and
prevention, individuals can play a crucial role in combating fraud. Key takeaways include:

â? Recognize scam tactics to avoid engagement.
â? Document details before reporting.
â? Report to multiple authorities (FTC, FCC, BBB, IC3, etc.).
â? Use call-blocking tools and spam filters to reduce exposure.
â? Educate others to prevent further victimization.
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By taking these steps, you not only protect yourself but also contribute to a safer digital environment for
everyone. Stay vigilant, report scams promptly, and help shut down fraudulent operations before they
claim more victims.
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