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Best Practices for Improving Call Quality on Older Phones

Description

Best Practices for Improving Call Quality on
Older Phones

In an era dominated by high-speed internet and cutting-edge smartphones, older phonesa??whether
feature phones or early-generation smartphonesa??remain in use for various reasons, including
affordability, durability, and simplicity. However, one common challenge users face with older devices is
poor call quality. Static, dropped calls, muffled audio, and weak signals can make communication
frustrating.

Fortunately, several best practices can help'enhance-call quality on older phones without requiring
expensive upgrades. This article explores practical selutions te-improve voice clarity, signal strength,
and overall call performance.

1. Optimize Network Signal Strength

Weak or fluctuating signals are a primary cause of poor call quality. Since older phones often lack
advanced antenna technology, improving signal reception is crucial.

A. Choose the Right Network Provider

e Check Coverage Maps: Different carriers have varying signal strengths in different areas. Use
your providera??s coverage map to ensure youa??re in a well-serviced location.

e Switch to a Stronger Carrier: If your current network consistently delivers poor call quality,
consider switching to a provider with better coverage in your area.

e Use 2G/3G Networks (If Available): Some older phones rely on 2G or 3G networks, which may
offer better call stability than 4G in certain regions. Check if your carrier still supports these
networks.

B. Improve Signal Reception

e Stay Near Windows or Open Spaces: Thick walls, basements, and enclosed areas weaken
signals. Moving near a window or stepping outside can significantly improve reception.

e Avoid Signal Interference: Electronic devices like microwaves, Wi-Fi routers, and Bluetooth
gadgets can interfere with call signals. Keep your phone away from such devices during calls.

e Use a Signal Booster: If you frequently experience weak signals at home or in the office, a cell
phone signal booster can amplify reception. These devices capture weak signals, boost them,
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and rebroadcast them within a limited area.

C. Enable Wi-Fi Calling (If Supported)

e Some older smartphones (and even certain feature phones) support Wi-Fi calling, which routes
calls over a Wi-Fi network instead of cellular towers.

How to Enable Wi-Fi Calling:

Go to Settings > Network & Internet > Wi-Fi Calling.

Toggle the feature on and connect to a stable Wi-Fi network.

Note: Wi-Fi calling may not be available on all older devices, but ita??s worth checking if your
phone supports it.

2. Maintain and Clean Your Phone

Physical wear and tear, dust accumulation, and software inefficiencies can degrade call quality over
time.

A. Clean the Microphone and Speaker

e Dust and Debris: Over time, dust, lint, and moisture can clog the microphone and speaker,
muffling sound. Use a soft-bristled brush or compressed air to gently clean these areas.

e Avoid Liquid Damage: If your phone has been exposed to moisture, ensure itd??s completely
dry before use. Even minor water damage can impair call quality.

B. Check for Software Updates

¢ Older phones may have outdated firmware, leading to performance issues. Check for software
updates in:

e Settings > About Phone > Software Update (for smartphones).

e Settings > Device Info > Software Update (for some feature phones).

e Factory Reset (Last Resort): If call quality has deteriorated over time, a factory reset can
remove background apps and corrupted data that may be affecting performance. Back up
important data before proceeding.

C. Replace Worn-Out Components

e Battery Health: A weak or swollen battery can cause power fluctuations, affecting call stability. If
your phonea??s battery no longer holds a charge, consider replacing it.

e Damaged SIM Card: A scratched or bent SIM card can lead to poor connectivity. Try cleaning the
SIM with a soft cloth or request a replacement from your carrier.

3. Adjust Phone Settings for Better Call Quality
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Optimizing in-call settings can make a noticeable difference in audio clarity.

A. Enable Noise Reduction (If Available)
¢ Some older smartphones have noise suppression or echo cancellation features. Check:
e Settings > Call Settings > Noise Reduction (or similar options).
e If your phone lacks this feature, third-party apps like Krisp (for VoIP calls) may help, though they
require a smartphone.
B. Disable Unnecessary Features During Calls
e Bluetooth & Wi-Fi: If not in use, disable these to reduce interference.
e Mobile Data: If your phone struggles with call quality on 4G, switch to 2G/3G mode (if available)
to prioritize voice calls over data.
e Battery Saver Mode: Some power-saving modes throttle performance, which can affect call
quality. Disable it during important calls.
C. Use a Headset or Speakerphone
e Wired Headsets: A 3.5mm wired headset (or a compatible adapter for newer phones) often
provides clearer audio than the phone&??s built-in speaker and microphone.
e Bluetooth Headsets: If your phone supports Bluetooth, a mono headset can improve call clarity,
especially in noisy environments.
e Speakerphone: While not ideal for privacy, using the speakerphone can sometimes improve
audio if the microphone is obstructed.
4. External Accessories to Enhance Call Quality

If software and settings adjustments arena??t enough, consider these accessories:

A. Signal Boosters and Antennas

e Portable Signal Boosters: Devices like weBoost or SureCall amplify weak signals in homes,
offices, or vehicles.

e External Antennas: Some older phones (especially rugged or business models) have external
antenna ports. Connecting an aftermarket antenna can improve reception in remote areas.

B. High-Quality Headsets
¢ Noise-Canceling Headsets: Brands like Plantronics and Jabra offer wired and Bluetooth
headsets with superior microphones for clearer calls.
e Bone Conduction Headsets: These rest on the cheekbones, bypassing background noise for
better voice transmission.
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C. Phone Cases with Signal Enhancement

e Some signal-boosting phone cases (e.g., Pong Research cases) claim to improve reception
by optimizing antenna positioning. While results vary, they may help in weak-signal areas.

5. Alternative Calling Methods
If traditional cellular calls remain unreliable, consider alternative communication methods:

A. VolIP (Voice over IP) Apps

e Apps like WhatsApp, Skype, Google Voice, and Facebook Messenger use internet data
instead of cellular networks, often providing clearer calls.
¢ Note: Requires a stable Wi-Fi or mobile data connection.

B. Landline or VolP Services

e If you frequently make calls from home, a VolP-service (e.g., Google Voice, Ooma, or
MagicJack) can provide better call quality than a weak cellular'signal.

¢ Landline Phones: In areas with poor mobile coverage, a traditional landline may be more
reliable.

C. Two-Way Radios (For Short-Range Communication)

¢ In remote areas with no signal, walkie-talkies (e.g., Motorola Talkabout) can serve as a backup
for short-distance communication.

6. When to Consider Upgrading

While the above methods can improve call quality, there comes a point when an older phone may no
longer be viable. Consider upgrading if:

a?? Your phone no longer receives software updates, leaving it vulnerable to security risks.

a?? Hardware damage (e.g., cracked screen, faulty microphone) cannot be repaired.

a?? Network compatibility issues arise (e.g., your carrier phases out 2G/3G support).

a?? Battery life is extremely poor, requiring frequent charging.

If upgrading, look for phones with:

a?? Strong antenna technology (e.g., Qualcomma??s X-series modems).
a?? Dual SIM support (to switch between carriers for better coverage).

a?? Wi-Fi calling and VoLTE (for improved call quality over 4G/LTE).

Final Thoughts
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Improving call quality on older phones requires a combination of signal optimization, hardware
maintenance, software adjustments, and strategic accessory use. While these devices may not
match the performance of modern smartphones, following these best practices can significantly
enhance call clarity and reliability.

By choosing the right network, keeping the phone clean, adjusting settings, and using external
aids, users can extend the lifespan of their older phones while enjoying better communication.
However, if persistent issues arise, it may be time to evaluate whether an upgrade is the most cost-
effective solution.
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