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How to Fix a Phone That Keeps Restarting

Description

How to Fix a Phone That Keeps Restarting

A phone that repeatedly restarts can be incredibly frustrating, disrupting calls, messages, and daily
productivity. This issue can stem from software glitches, hardware problems, or external factors like
overheating or battery issues. Fortunately, there are several troubleshooting steps you can take to
diagnose and fix the problem before considering professional repair or replacement.

Below is a comprehensive guide to resolving a phone that keeps restarting.

1. Identify the Cause of the Restarting Issue

Before attempting fixes, determine whether the problem is software-related, hardware-related, or
caused by external factors.

Common Causes of a Phone Restarting Repeatedly

e Software crashes (buggy apps, corrupted system files, or failed updates)
Overheating (intensive apps, direct sunlight, or faulty battery)

Battery issues (swollen, degraded, or loose battery)

Faulty power button (stuck or damaged)

Malware or viruses (rare but possible on Android devices)

Hardware damage (dropped phone, water exposure, or internal component failure)
Insufficient storage (low memory causing system instability)

2. Basic Troubleshooting Steps

A. Force Restart the Phone

Sometimes, a simple forced reboot can resolve temporary software glitches.

e For iPhones:

¢ iPhone 8 and later: Press and release the Volume Up button, then Volume Down, then hold the
Side button until the Apple logo appears.

¢ iPhone 7/7 Plus: Hold the Volume Down and Side button until the Apple logo appears.
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iPhone 6s and earlier: Hold the Home and Side (or Top) button until the Apple logo appears.

For Android phones:

Most Android devices: Hold the Power + Volume Down buttons for 10-20 seconds until the
device restarts.
Some Samsung models: Hold Power + Volume Down + Bixby (if available) for 10-15 seconds.

B. Check for Overheating

If your phone is hot to the touch, overheating may trigger automatic restarts.

Remove the case (if using one) to improve airflow.

Close background apps (especially games, GPS, or video streaming).
Avoid direct sunlight/and hot environments.

Let the phone cool'down before using it again.

If overheating persists, the battery or charging/port may.be faulty.

C. Remove the Phone Case and Inspect for Damage

A tight or poorly ventilated case can trap heat. Additionally, check for:

a?? Physical damage (cracks, dents, or water exposure).

a?? Swollen battery (if the back panel is bulging, stop using the phone immediately and seek
professional help).

D. Check the Battery Health

A degraded or faulty battery can cause random restarts.

e For iPhones:
e Go to Settings > Battery > Battery Health to check maximum capacity.

If capacity is below 80%, consider a battery replacement.

For Android phones:

e Some models (e.g., Samsung) show battery health in Settings > Device Care > Battery.
¢ If no built-in tool exists, use third-party apps like AccuBattery (Android) to check battery wear.

If the battery is swollen or degraded, replace it at an authorized service center.

E. Test the Power Button

A stuck or malfunctioning power button can cause unintended restarts.
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e Press the power button multiple times to ensure ita??s not stuck.
e Check for debris around the button and clean it gently with a toothpick.
e If the button feels loose or unresponsive, it may need repair.

3. Software-Related Fixes

A. Boot into Safe Mode (Android Only)

Safe Mode disables third-party apps, helping determine if a rogue app is causing restarts.

Steps to enter Safe Mode:

1. Press and hold the Power button.

2. Long-press the a??Power Offa?e option until 4??Reboot to Safe Modeéa?e appears.
3. Tap OK and wait for the phone to restart.

4. If the phone does not restart.in Safe Mode, a third-party app is likely the culprit.

5. Uninstall recently installed ‘apps one by one until the issue resolves.

To exit Safe Mode:
a?? Simply restart the phone normally.

B. Update the Operating System

An outdated OS can cause instability.
e For iPhones:

e Go to Settings > General > Software Update and install any available updates.

e For Android phones:

e Go to Settings > System > Software Update and check for updates.
C. Clear Cache Partition (Android Only)

Corrupted cache files can cause system crashes.

Steps to clear cache partition:

1. Turn off the phone.

2. Boot into Recovery Mode (varies by model):

a?? Samsung: Hold Power + Volume Up + Bixby (if available).

a?? Google Pixel: Hold Power + Volume Down.

a?? Other brands: Search for your modela??s key combination.

3. Use Volume buttons to navigate to 4??Wipe Cache Partitiona?s.
4. Select it using the Power button.

5. Confirm and wait for the process to complete.
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6. Reboot the phone.
D. Factory Reset the Phone

If software corruption is the issue, a factory reset may help. Backup important data first, as this will
erase all files and settings.

e For iPhones:

e Go to Settings > General > Transfer or Reset iPhone > Erase All Content and Settings.

e For Android phones:
e Go to Settings > System > Reset Options > Erase All Data (Factory Reset).

After resetting, restore data from a backup and monitor if the issue persists.
E. Check for Malware (Android Only)

Malicious apps can cause system instability.

¢ Run a malware scan using Google Play Protect or a trusted antivirus app like Malwarebytes.
¢ Uninstall suspicious apps (especially those from unknown sources).

4. Hardware-Related Fixes

A. Replace the Battery

If the battery is old, swollen, or degraded, replacing it may resolve restart issues.

e iPhone users: Visit an Apple Store or authorized service provider.
e Android users: Check with the manufacturera??s service center or a reputable repair shop.

B. Check for Loose Connections

If the phone was dropped, internal components (like the battery or motherboard) may have loosened.

e Do not attempt this yourself unless experienceda??visit a professional technician.
C. Test with a Different Charger & Cable

A faulty charger or cable can cause power fluctuations, leading to restarts.

e Try a different charging brick and cable.
e Test with a wireless charger (if supported).
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D. Inspect the Charging Port

Dirt, lint, or damage in the charging port can cause power issues.

e Clean the port gently with a toothpick or compressed air.
e If the port is damaged, have it repaired.

5. Advanced Troubleshooting

A. Reinstall the Operating System (Last Resort)

If a factory reset doesna??t work, reinstalling the OS may help.
e For iPhones:
e Use iTunes (Windows)-ar Finder (Mac) to restore the iPhone in DFU (Device Firmware
Update) mode.
e For Android phones:

e Use Odin (Samsung), Fastboot (Google Pixel), or manufacturer-specific tools to flash the
stock firmware.

Warning: This process can void warranties and may cause data loss if not done correctly.

B. Visit a Professional Repair Service

If all else fails, the issue may be a faulty motherboard, power IC, or other internal component. A
professional technician can diagnose and repair hardware problems.

6. Preventing Future Restart Issues

To avoid recurring restart problems:

a? Keep software updated (OS and apps).

a? Avoid overloading the phone (too many apps running simultaneously).

a? Use original or certified chargers.

a? Monitor battery health and replace when degraded.

a? Avoid extreme temperatures (hot or cold environments).

a? Install apps only from trusted sources (Google Play Store, Apple App Store).
a? Regularly clear cache and unused apps.

Final Thoughts
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A phone that keeps restarting can often be fixed with basic troubleshooting, such as force restarting,
checking for overheating, or updating software. If the issue persists, deeper software fixes (like a
factory reset) or hardware repairs (battery replacement, charging port inspection) may be necessary.

If the problem remains unresolved after all steps, consult a professional technician to avoid further
damage. By following this guide, you can diagnose and fix most restarting issues efficiently.
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