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Description

How to Set Up an eSIM on Your New Phone: A
Step-by-Step Guide
The evolution of SIM cards has led to the rise of eSIM (embedded SIM) technology, which eliminates
the need for physical SIM cards. An eSIM is a digital SIM embedded directly into your smartphone,
allowing you to activate a cellular plan without inserting a physical card. This technology offers greater
flexibility, making it easier to switch carriers, use multiple lines, and manage mobile plans seamlessly.

If youâ??ve recently purchased a new phone with eSIM supportâ??such as an iPhone (XS and later),
Google Pixel (3 and later), Samsung Galaxy (S20 and later), or other compatible devicesâ??this
guide will walk you through the setup process.

Step 1: Check eSIM Compatibility

Before setting up an eSIM, ensure that:

â? Your phone supports eSIM â?? Most modern flagship and mid-range smartphones now include
eSIM functionality. Check your device specifications or consult the manufacturerâ??s website.

â? Your carrier offers eSIM support â?? Not all mobile carriers provide eSIM services. Major carriers
like AT&T, Verizon, T-Mobile, Vodafone, EE, Airtel, and Jio support eSIM, but smaller or regional
providers may not. Contact your carrier to confirm.

â? You have an active plan â?? Some carriers require you to purchase a new plan for eSIM
activation, while others allow you to transfer an existing physical SIM to an eSIM.

Step 2: Obtain Your eSIM Activation Details

To set up an eSIM, youâ??ll need one of the following:

Option 1: Carrier QR Code

Many carriers provide a QR code that you scan to download the eSIM profile.
This code may be sent via email, available in your carrierâ??s app, or provided in-store.
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Option 2: Manual Activation Details

If no QR code is available, your carrier may provide:
SM-DP+ Address (Subscription Manager Data Preparation server address)
Activation Code (a unique identifier for your eSIM)
Confirmation Code (if required)

Option 3: Carrier App

Some carriers (e.g., T-Mobile, Verizon, Airtel) have dedicated apps that allow you to activate an
eSIM directly from your phone.

Step 3: Set Up eSIM on Your Phone

The setup process varies slightly depending on your deviceâ??s operating system (iOS or Android).
Below are the steps for both.

For iPhone (iOS) Users

1. Open Settings

2. Go to Settings > Cellular (or Mobile Data).

3. Add a Cellular Plan

4. Tap Add Cellular Plan (or Add Mobile Plan on some iPhones).

5. Scan the QR Code

6. If your carrier provided a QR code, position your iPhoneâ??s camera to scan it.

7. Alternatively, tap Enter Details Manually and input the SM-DP+ Address and Activation Code.

8. Label Your Plan (Optional)

9. You can name your eSIM (e.g., â??Work,â?• â??Personal,â?• â??Travelâ?•) for easier
management.

10. Set Default Line (If Using Dual SIM)

11. If you have both a physical SIM and an eSIM, choose which line to use for:
Voice & SMS (calls and texts)
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Mobile Data (internet)

12. You can also enable Allow Cellular Data Switching to use both lines for data when needed.

13. Complete Activation

14. Follow any additional prompts from your carrier.
15. Your eSIM should activate within a few minutes.

For Android Users

The process may vary slightly depending on the brand (Samsung, Google Pixel, OnePlus, etc.), but the
general steps are:

1. Open Settings

2. Go to Settings > Network & Internet > Mobile Network.

3. Add a Mobile Plan

4. Tap Download a SIM instead? or Add Carrier (varies by device).

5. Select Next or Add Mobile Plan.

6. Scan the QR Code

7. If your carrier provided a QR code, scan it using your phoneâ??s camera.

8. If not, select Enter Code Instead and input the SM-DP+ Address and Activation Code.

9. Confirm and Activate

10. Follow the on-screen instructions to complete the setup.

11. Your eSIM should activate shortly.

12. Manage Dual SIM Settings (If Applicable)

13. If using both a physical SIM and eSIM, go to Settings > Network & Internet > Mobile Network
to:

Set the default SIM for calls, texts, and data.
Enable Dual SIM usage (if supported).
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Step 4: Verify eSIM Activation

After setup, confirm that your eSIM is working:

â?? Check Signal Bars â?? Ensure your phone shows network connectivity.
â?? Make a Test Call â?? Call a friend or use a test number to verify voice services.
â?? Browse the Internet â?? Open a website to confirm mobile data is active.
â?? Check Carrier Settings â?? Go to Settings > Cellular (iOS) or Mobile Network (Android) to see
your active plan.

If you encounter issues, restart your phone or contact your carrier for support.

Step 5: Managing Multiple eSIMs (Dual SIM Functionality)

One of the biggest advantages of eSIM is the ability to use multiple lines on a single device.
Hereâ??s how to manage them:

On iPhone (iOS)

Go to Settings > Cellular > Cellular Plans.
Tap a plan to:
Turn it on/off.
Change the label (e.g., â??Work,â?• â??Travelâ?•).
Set default lines for calls, texts, and data.
To switch between eSIMs, go to Control Center and tap the Cellular Data icon.

On Android

Go to Settings > Network & Internet > Mobile Network.
Tap Advanced (or SIM cards on some devices).
Select a SIM to:
Enable/disable it.
Set as default for calls, texts, or data.
Some Android phones allow quick switching via the Quick Settings panel.

Step 6: Transferring or Removing an eSIM

Transferring an eSIM to a New Phone

If you get a new phone, you can transfer your eSIM:
1. Contact your carrier â?? Some allow eSIM transfers via their app or website.
2. Scan a new QR code â?? Your carrier may provide a new activation code.
3. Use device transfer tools â?? Some phones (like iPhones) allow eSIM transfer during setup via
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Quick Start.

Removing an eSIM

To delete an eSIM profile:
â?? iPhone: Go to Settings > Cellular > [Plan Name] > Remove Cellular Plan.
â?? Android: Go to Settings > Network & Internet > Mobile Network > [SIM Name] > Remove.

â?  Warning: Removing an eSIM will deactivate that line until you reactivate it.

Troubleshooting Common eSIM Issues

Issue Possible Solution

eSIM not activating
Restart your phone, ensure you have a stable internet connection, or contact
your carrier.

No signal after setup Check if the eSIM is enabled in settings, or try manually selecting a network.

QR code not
scanning

Enter the details manually or request a new QR code from your carrier.

Dual SIM not working Ensure both SIMs are enabled and set the correct default lines.

Error: â??Invalid
SIMâ?•

Your carrier may need to reprovision the eSIM. Contact support.

Advantages of Using an eSIM

â? No Physical SIM Required â?? No need to swap SIM cards when changing carriers.
â? Dual SIM Flexibility â?? Use two numbers (e.g., personal and work) on one device.
â? Easy Carrier Switching â?? Activate a new plan without visiting a store.
â? Travel-Friendly â?? Quickly add a local data plan when abroad.
â? Space-Saving Design â?? No SIM tray means better water resistance and sleeker phone designs.

Final Thoughts

Setting up an eSIM is a straightforward process that offers convenience, flexibility, and modern
connectivity. Whether youâ??re switching carriers, using dual SIMs, or traveling internationally, eSIM
technology simplifies mobile plan management.

By following this guide, you can activate your eSIM in minutes and enjoy the benefits of a digital SIM.
If you encounter any issues, your carrierâ??s support team can assist in troubleshooting.

Embrace the future of mobile connectivity with eSIMâ??no physical SIM required!
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