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Description

What to Do If Your Phone Gets Wet: A Step-by-
Step Guide
Accidentally dropping your phone in water can be a heart-stopping moment. Whether itâ??s a quick dip
in the sink, a plunge into the pool, or an unexpected encounter with rain, water damage is one of the
most common causes of smartphone failure. However, acting quickly and correctly can significantly
increase the chances of saving your device. Below is a detailed guide on what to do if your phone gets
wet.

Step 1: Remove the Phone from Water Immediately

The longer your phone stays submerged, the higher the risk of permanent damage. Water can seep
into internal components, causing corrosion and short circuits. As soon as you retrieve your phone, turn
it off if itâ??s still onâ??this reduces the risk of electrical damage.

Do not:
â?? Press any buttons (this can push water deeper into the device).
â?? Plug it in or attempt to charge it.
â?? Shake or blow into the phone (this can spread water inside).

Step 2: Power Off the Device

If your phone is still on, power it down immediately. Even if it seems to be working, water can cause
short circuits that may lead to irreversible damage. If the phone is unresponsive, do not try to force a
shutdownâ??proceed to the next steps.

Step 3: Remove All Accessories and External Components

Detach any connected accessories, such as:
â?? Case or cover (traps moisture inside).
â?? SIM card and microSD card (prevents corrosion in the card slots).
â?? Headphones or charging cables (if plugged in).
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If your phone has a removable battery (rare in modern smartphones), take it out immediately. For non-
removable batteries, proceed to the next step.

Step 4: Dry the Exterior Gently

Use a soft, absorbent cloth or paper towel to blot (not rub) the exterior of the phone. Pay special
attention to:
â?? Speaker and microphone grills (water can get trapped here).
â?? Charging port and headphone jack (if applicable).
â?? Buttons and seams (where water may enter).

Avoid using heat sources like hairdryers, as excessive heat can damage internal components.

Step 5: Use Absorbent Materials to Draw Out Moisture

If you have access to desiccants (moisture-absorbing materials), place your phone in a sealed
container with them. Common options include:

Uncooked rice (a popular but less effective methodâ??rice absorbs moisture slowly and can
leave dust inside the phone).
Silica gel packets (found in shoeboxes or electronic packagingâ??far more effective than rice).
Cat litter (unscented, silica-based) (can work in a pinch but may leave residue).

How to do it:
1. Place the phone in a sealed bag or container.
2. Add the desiccant (enough to surround the phone).
3. Leave it for at least 24â??48 hours (longer is better).

Note: While rice is a common household remedy, it is not the most efficient method. Silica gel is the
best option if available.

Step 6: Avoid Common Mistakes

Many well-intentioned actions can worsen water damage. Do not:
â?? Turn the phone back on too soon (wait at least 48 hours).
â?? Use a hairdryer or microwave (heat can melt internal components).
â?? Insert objects into ports (this can damage connectors).
â?? Use compressed air (can push water deeper into the device).

Step 7: Check for Water Damage Indicators
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Many smartphones have Liquid Contact Indicators (LCIs) that change color when exposed to
moisture. These are often located:
â?? Inside the SIM card tray.
â?? Near the charging port.
â?? Under the battery (if removable).

If the indicator is red or pink, the phone has detected water damage, which may void the warranty.

Step 8: Test the Phone After Drying

After 48 hours, reassemble your phone (insert SIM card, battery if removable, etc.) and attempt to
power it on.

If the phone turns on:
â?? Check all functions (touchscreen, speakers, microphone, cameras, Wi-Fi, and cellular signal).
â?? If any feature is malfunctioning, back up your data immediately and seek professional repair.

If the phone does not turn on:
â?? Do not attempt to charge it yetâ??there may still be moisture inside.
â?? Return it to the drying container for another 24â??48 hours before trying again.

Step 9: Seek Professional Help if Needed

If your phone still doesnâ??t work after drying, it may require professional cleaning or component
replacement. Consider:
â?? Visiting an authorized service center (especially if the phone is under warranty).
â?? Using a third-party repair shop (ensure they have experience with water-damaged devices).
â?? Contacting the manufacturer (some offer water damage repair services).

Note: If your phone is insured (e.g., through AppleCare+ or a carrier plan), check if water damage is
covered before attempting repairs.

Step 10: Prevent Future Water Damage

To avoid a repeat incident, consider:
â?? Using a waterproof case (for swimming, boating, or heavy rain).
â?? Applying a water-resistant screen protector (adds an extra layer of protection).
â?? Keeping your phone away from liquids (avoid using it near pools, sinks, or bathtubs).
â?? Investing in a waterproof phone (many modern smartphones have IP67 or IP68 ratings).

Final Thoughts
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Water damage doesnâ??t always mean the end for your phone. By acting quickly and following these
steps, you can maximize the chances of saving your device. Remember: patience is keyâ??rushing
the drying process can cause more harm than good. If all else fails, professional repair services may be
your best option.

Taking preventive measures in the future can save you from the stress and cost of water damage. Stay
cautious, and keep your phone safe from unexpected splashes!
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