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Description

How to Fix a Phone That Wonâ??t Turn On: A
Step-by-Step Guide
A phone that refuses to turn on can be a frustrating experience, especially when you rely on it for daily
communication, work, or entertainment. While a completely dead device may seem like a lost cause,
there are several troubleshooting steps you can take before considering professional repair or
replacement. This guide covers common causes of a non-responsive phone and provides detailed
solutions to revive it.

Common Reasons Why a Phone Wonâ??t Turn On

Before diving into fixes, itâ??s helpful to understand why a phone may fail to power on. Some of the
most frequent causes include:

1. Dead or Faulty Battery â?? If the battery is completely drained or damaged, the phone wonâ??t
turn on.

2. Software Crash or Freeze â?? A system error, failed update, or corrupted software can prevent
the phone from booting.

3. Hardware Damage â?? Physical damage from drops, water exposure, or internal component
failure can disrupt power.

4. Charging Issues â?? A faulty charger, damaged charging port, or poor power source may
prevent the phone from receiving power.

5. Overheating â?? Extreme heat can trigger a safety shutdown, making the phone unresponsive.
6. Faulty Power Button â?? If the power button is stuck or broken, the phone may not register the

press.
7. Water or Liquid Damage â?? Exposure to moisture can cause short circuits, preventing the

phone from turning on.

Step-by-Step Fixes for a Phone That Wonâ??t Turn On

1. Check the Basics: Power and Charging

Before assuming the worst, ensure the issue isnâ??t related to power.

COMPANY NAME
Address | Phone | Link | Email

default watermark

Page 1
Footer Tagline



A. Plug in the Charger

Use the original charger and cable that came with your phone, as third-party accessories may
not provide sufficient power.
Try a different power outlet or USB port to rule out electrical issues.
Let the phone charge for at least 15-30 minutes before attempting to turn it on. Some phones
display a battery icon when charging, even if the screen is otherwise black.

B. Inspect the Charging Port and Cable

Check for dirt, lint, or debris in the charging port. Use a flashlight to inspect and gently clean it
with a toothpick or compressed air.
Try a different charging cable to see if the issue is with the cable rather than the phone.
If the port is loose or damaged, the phone may not charge properly.

C. Test with a Wireless Charger (If Available)

If your phone supports wireless charging, try placing it on a Qi charger to see if it powers on.

2. Force Restart the Phone

A soft reset can often resolve temporary software glitches that prevent the phone from turning on.

For iPhones:

iPhone 8 and later: Quickly press and release the Volume Up button, then the Volume Down
button. Finally, press and hold the Side button until the Apple logo appears.
iPhone 7/7 Plus: Press and hold the Volume Down and Side button simultaneously until the
Apple logo appears.
iPhone 6s and earlier: Press and hold the Home and Side (or Top) button until the Apple logo
appears.

For Android Phones:

Most Android phones: Press and hold the Power button for 10-30 seconds until the device
vibrates or the logo appears.
Samsung phones: Press and hold the Power + Volume Down buttons for 10-20 seconds.
Google Pixel phones: Press and hold the Power button for 30 seconds or until the phone
restarts.

If the phone turns on after a force restart, the issue was likely a temporary software freeze.

3. Check for Physical Damage
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If the phone was dropped, exposed to water, or overheated, hardware damage could be the culprit.

A. Inspect for Water Damage

Look for moisture indicators (usually a small white or red sticker inside the SIM tray or charging
port).
If the phone was exposed to liquid, do not charge itâ??this could cause a short circuit.
Place the phone in a bag of uncooked rice or silica gel packets for 24-48 hours to absorb
moisture (though this is not a guaranteed fix).

B. Check for Screen Damage

If the phone vibrates or makes sounds but the screen remains black, the display may be
damaged.
Try connecting the phone to a computer or TV (via HDMI or USB-C) to see if the system is
running.

C. Test the Power Button

If the power button feels stuck or unresponsive, gently press it multiple times to see if it loosens.
If the button is broken, you may need professional repair.

4. Try a Different Charging Method

If the phone still doesnâ??t respond, the issue may be with the battery or charging circuit.

A. Use a Wall Charger Instead of USB

Some USB ports (like those on computers) donâ??t provide enough power to charge a dead
phone.
Use a high-wattage wall charger (e.g., 18W or higher for fast charging).

B. Try a Different Battery (If Removable)

If your phone has a removable battery, try replacing it with a known working battery to rule out
battery failure.

C. Jump-Start the Battery (Advanced)

If the battery is completely dead, some phones can be â??jump-startedâ?• by:
Removing the battery (if possible).
Connecting the phone to a charger without the battery.
Reinserting the battery while the charger is connected.
(Note: This method is risky and may void warrantiesâ??proceed with caution.)
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5. Connect to a Computer for Diagnosis

If the phone still doesnâ??t turn on, connecting it to a computer can help determine if the issue is
software-related.

For iPhones:

Connect the iPhone to a Mac or PC with iTunes (Windows) or Finder (Mac).
If the computer recognizes the device, you may be able to restore it via DFU (Device
Firmware Update) mode.
DFU Mode Steps:
Connect the iPhone to a computer.
Quickly press Volume Up, then Volume Down, then hold the Side button until the screen goes
black.
While holding the Side button, press and hold Volume Down for 5 seconds.
Release the Side button but keep holding Volume Down for 10 seconds.
If the screen stays black, iTunes/Finder should detect the phone in recovery mode.

For Android Phones:

Connect the phone to a computer via USB.
If the computer detects the device, you may be able to flash the firmware using tools like Odin
(Samsung) or Fastboot (Google Pixel).
Recovery Mode Steps (varies by brand):
Samsung: Press Power + Volume Up + Bixby (if available).
Google Pixel: Press Power + Volume Down.
OnePlus: Press Power + Volume Down.
Once in recovery mode, try â??Wipe Cache Partitionâ?• or â??Factory Resetâ?• (note: this
erases data).

6. Check for Overheating

If the phone was exposed to extreme heat, it may have shut down to prevent damage.

Let the phone cool down for 30 minutes before attempting to turn it on.
Avoid placing it in direct sunlight or near heat sources.

7. Seek Professional Help

If none of the above methods work, the issue may be hardware-related, such as:

Faulty motherboard
Damaged charging circuit
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Broken power button
Severe water damage

In such cases, itâ??s best to:
â?? Visit an authorized service center (Apple Store, Samsung Service, etc.).
â?? Contact the manufacturerâ??s support for warranty options.
â?? Take it to a trusted third-party repair shop if out of warranty.

Preventing Future Power Issues

To avoid a dead phone in the future:

â? Use original chargers and cables to prevent power delivery issues.
â? Avoid extreme temperatures (both hot and cold).
â? Keep the charging port clean to prevent debris buildup.
â? Update software regularly to prevent crashes.
â? Use a protective case to minimize damage from drops.
â? Avoid overcharging (unplug at 80-90% if possible).

Final Thoughts

A phone that wonâ??t turn on can stem from software glitches, battery failure, charging issues, or
hardware damage. By systematically checking each potential causeâ??from charging and force
restarts to recovery mode and professional repairâ??you can often revive a seemingly dead device.
If all else fails, consulting a technician is the best course of action to diagnose and fix deeper hardware
problems.
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